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Feedback Questions

1. How satisfied were you with the overall trip experience?

Date:     /      /  Trip Name: 

o Very Satisfied    o Satisfied              o Neutral           o Dissatisfied o Very Dissatisfied

Please tick & complete

2. How would you rate the organization of the trip?

o Excellent     o Good              o Fair           o Poor

3. How was the communication and information provided before the trip?

o Excellent     o Good              o Fair           o Poor

4. How would you rate the transportation arrangements?

o Excellent     o Good              o Fair           o Poor

5. How was the timing and schedule of the trip?

o Excellent     o Good              o Fair           o Poor

6. How would you rate the activities at St. Paul’s Cathedral?

o Excellent     o Good              o Fair           o Poor

7. How would you rate the activities at Buckingham Palace?

o Excellent     o Good              o Fair           o Poor

8. How satisfied were you with the lunch arrangements?

o Very Satisfied    o Satisfied              o Neutral           o Dissatisfied o Very Dissatisfied

9. How did you find the health and safety measures taken during the trip?

o Excellent     o Good              o Fair           o Poor

10. How likely are you to recommend this trip to others?

o Very Satisfied    o Satisfied              o Neutral           o Dissatisfied o Very Dissatisfied
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11. What did you enjoy the most about the trip?

12. What could be improved for future trips?

13. Any additional comments or suggestions:

Thank you for taking the time to provide your feedback. 
Your input is valuable in helping us improve our future trips.

For more information: t: 07598 533336 e: apnavirsaproject@gmail.com


